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SANDRA CROASDALE

Last year Sandra Croasdale and her husband Brian from Oswaldwistle in Lancashire decided to downsize and
free up some money, but they couldn’t find a suitable place to move to, despite looking at several properties.

The couple had got used to the space that their present home afforded them and the properties they were
viewing seemed too small in comparison, particularly as they look after their four grandchildren aged between
19 months and 17 years.

But, as they were mulling over what they
should do, Brian saw an advert for UK
Housing Alliance (UKHA) on the television
and realised it was possible to sell their
house and rent it back. It seemed like the
perfect solution.

Sandra, a 57 year old domestic worker said:
“We saw that UKHA would buy our home
for 100 per cent of the market value and let

us live there as tenants on a long-term
rental agreement. It meant that we could free up some money and stay in the home we had lived in for the last
30 years.

“Obviously, we looked at companies that had similar offers and shopped around before we decided to go with
UKHA but we decided to talk to UKHA's advisors because the company paid for and arranged an independent

valuation.”

A property valuation consultant visited Sandra and Brian in the comfort of their own home in order to explain the
whole process and answer any queries. During this time, the property was valued based on experience and
factual comparisons of transactions within Oswaldwistle, then once the couple was happy with the valuation and
rent, UKHA made Sandra and Brian a no obligation offer.

Sandra said “We were delighted with the offer so we decided to go for it.



“As we bought the house for just £6,000 over 30 years ago it had rocketed in value. It only took nine weeks

from our first phone call to actually selling the house and we found the whole process very simple.

“Our advisor kept in touch by telephone, we were kept up-to-date at every stage of the sale and received a fair

price for the house — UKHA certainly get ten out of ten for service.”

During the sale, UKHA instructed a member of the Royal Institute of Chartered Surveyors (RICS) to conduct an
independent, open market valuation of the property to check that UKHA's initial valuation was appropriate.
Sandra said: “The independent valuation and survey
gave us peace of mind and what really made the whole
process easier for us is that we were never under any
pressure to sell.

“Although we have since discovered that selling the
house and renting back has made no difference to the
way we feel about the house and the way we live, it did

seem like a big decision at the time.

“We may not own the house anymore but it still feels like
our home and life goes on for us as normal. In fact the
only thing that differs as a tenant is that if something

goes wrong, it is now UKHA's responsibility.

“One of the other advantages for us is that there has

been no upheaval - it would have been extremely
difficult moving ourselves, our grandchildren and all of our furniture. We can now relax and enjoy the fact that

we will grow old here.

“We feel lucky in many respects. My husband and | are delighted that we sold the house when we did so we
don’t have to worry about the slump in the housing market or the credit crunch. In addition, we have peace of
mind that we have money in the bank and that we can take holidays and treat ourselves whenever the mood

takes us.

“As you get older all you want is a worry free life — and that’s what we've got thanks to UKHA.”



UK Housing Alliance’s Unique Benefits

Independent valuation
Purchase price is based on 100% of the value of your home
You don’t have to move
Guaranteed minimum 10 year rent back or longer if required
You're able to release the cash in your home without incurring a mortgage or any costs
Spend the money as you like
All costs and legal fees paid for by UKHA
Pre-agreed rental levels to cover full 10 years, so you always know what your rent will be
Confidentiality guaranteed
ENDS

For more information on UK Housing Alliance please contact:

Connectpoint PR: 0161 817 4200

Sara Tomkins: 0795 021 5779
sara.tomkins@connectpoint.co.uk

Dan McMullan: 0779 966 7416

dan.mcmullan@connectpoint.co.uk

Visit the website www.ukhousingalliance.co.uk

Notes to editors:

UK Housing Alliance are a national brand who have print and TV advertising and have been trading since 2006

In principal UK Housing Alliance purchase homes for 100% of the market value and guarantee to rent it back for a
minimum of 10 years or longer if required. UK Housing Alliance proposes two major benefits; the release of
equity from the sale for the customer to spend as they please plus the option to remain in their home as long-term
tenants free from the burden of maintenance, depreciating house prices and mortgages and with no rental deposit
to pay.

In addition, UK Housing Alliance relieves the worry of finding and paying surveyors and solicitors by covering the
bills for all independent valuation and legal fees™ and on completion customers receive 70%

[ Tuk Housing Alliance use the Royal Institute of Chartered Surveyors (RICS) who provide an independent
valuation and will pay legal fees when vendors use their solicitors. If the client wishes to use another solicitor, UK Housing
Alliance will pay up to £350 of legal costs.



